Multi-Source

Reporting

The New Essential for
Modern Businesses
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Executive Summary

In today's complex business environment, data
is more dispersed than ever. Organizations
rely on a wide variety of systems to manage
sales, finance, marketing, customer support,
and operations. Yet leaders still expect fast,
comprehensive, and reliable reports to drive
decisions.

Traditional reporting approaches, built around

a single data source, can no longer deliver

the full picture businesses need. The result is
fragmented views, slower decision-making, and
missed opportunities.

Multi-source reporting offers a solution. By
combining data from multiple systems into
a unified view, businesses can make faster,
smarter, and more strategic decisions.

This eBook explains what multi-source reporting
is, why it has become essential, the challenges
businesses face when implementing it, and how
new technologies like eyko are making it simpler
and smarter. It concludes with a look at why
multi-source reporting will define the future of
competitive business and offers next steps for
companies ready to modernize their reporting
approach.
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Business data used to live in one place, but today, it is everywhere.

- Salesforce manages leads and opportunities.

- JD Edwards tracks financials and supply
chains.

« Zendesk handles customer support cases.

- HubSpot drives marketing campaigns. And
many businesses use even more systems
beyond these.

The problem is that leadership still expects a
single, reliable view of the business. But pulling
reports separately from different systems leads
to conflicting numbers, slow processes, and
incomplete insights.

The answer is multi-source reporting: the ability
to combine data across all systems, see the full

picture, and make decisions based on a unified

reality.

What Is Multi-Source Reporting?

Multi-source reporting means pulling information
from multiple systems, applications, or databases

into a single analysis or report. It does not
just line up reports side by side. It connects
and integrates data, giving businesses a true
360-degree view.

For example:

« A CFO can link marketing campaign
performance from HubSpot directly with
financial data from JD Edwards to understand
return on investment.

- A Customer Success leader can correlate
Zendesk support ticket volume with customer
retention trends from Salesforce.

- An Operations manager can analyze sales
order fulfillment from an ERP system alongside
shipping data from a logistics platform.

Multi-source reporting is about bringing these
pieces together to answer questions that no
single system can answer on its own. It allows
businesses to manage performance more
holistically, spot trends earlier, and uncover
insights that would otherwise be hidden.
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Why Single-Source
Reporting No Longer Works

For many years, single-source reporting was Inefficiency
enough. You pulled your data from the main
system your department used and made
decisions based on that.

Business users spend hours manually
exporting spreadsheets, merging datasets, and
reformatting presentations. Not only is this time-

Today, this approach falls short in several critical ~€onsuming, but it also increases the chance of
ways: human error.

Fragmented Decision-Making Example: A simple copy-and-paste error *
could lead to reporting a 15 percent loss

instead of a 5 percent gain. The cost of
inaccurate reports can be enormous.

Different departments operate from different
systems. When they each report independently,
it leads to inconsistent numbers, conflicting
interpretations, and unnecessary debates about
whose data is correct. Outdated Information

al Single-source reports are often static snapshots

Example: Marketing reports a 10 percent in time. In an environment where businesses

revenue increase. Finance reports a 5 need to pivot quickly, outdated data leads to
percent increase. The leadership team missed opportunities.

wastes valuable time trying to reconcile the

difference instead of acting on insights. Example: By the time a sales report is finalized

and distributed, key accounts may already have
churned, and corrective action comes too late.

Blind Spots
No single system captures the full story. If you Modern businesses need reporting that is fast,
only report from JD Edwards, you may miss dynamic, and comprehensive.

important customer feedback stored in Zendesk
or emerging market trends captured in HubSpot.

Relying on one source creates dangerous blind
spots that limit innovation and slow response to
change.
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The Challenges of
Multi-Source Reporting

Even though the benefits are clear, achieving multi-source reporting is not
without its hurdles.

Data Silos Technical Expertise
Systems are often built in isolation. Each Most traditional multi-source reporting
application has its own data model, naming approaches require specialized skills:

conventions, and timing for updates.
- Writing SQL queries

For example, “customer ID" in Salesforce may

not match “account number” in JD Edwards. - Designing data models

These differences make it hard to align data

without significant manual effort or technical

expertise.

- Managing APIs and data integrations

Business users, who understand the questions
. that need answering, are often left waiting on IT
Complexity and Cost teams to deliver reports.
Traditional solutions involve building large-

scale data warehouses, complex ETL (Extract, Governance and Consistency
Transform, Load) pipelines, and custom

. . When integrating multiple sources, maintaining
integrations.

data quality, ensuring secure access, and
complying with regulations becomes even more

These projects are expensive, can take months )
important and complex.

or years to complete, and require ongoing

maintenance. Without strong governance, there is a risk that

incorrect or unauthorized data could influence

For mid-sized businesses, the investment o
decisions.

required has often been a barrier to multi-source
reporting.
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You Do Not Need a Big Data
Warehouse Project

You Do Not Need a Big Data Warehouse
Project

In the past, delivering multi-source reporting
often meant committing to a large, complex data
warehouse initiative. These projects required
businesses to extract data from each source
system, transform it into a common structure,
load it into a centralized database, and then
build reports on top of that data.

While traditional data warehouses have their
place, this approach comes with significant
downsides:

- Long Implementation Times: Projects can take
many months, sometimes even years, before
delivering useful outputs.

- High Upfront and Ongoing Costs: Costs
include not only software and infrastructure,
but also consultants, developers, and ongoing
maintenance.

- Heavy Dependence on Technical Teams:
Business users have to rely on technical
experts to make changes, add new data
sources, or generate new reports.

- Difficulty Adapting to Change: As business
needs evolve or systems change, the
warehouse architecture often struggles to
keep up, requiring expensive redesigns and
rework.

- Traditional data warehouses do not support
real-time operational reporting: Businesses
have been forced to rely on outdated,
high-level summaries. In today's world,
seamless multi-source operational data
access is essential for faster,
better-informed decisions.

We are living in an era where we are planning to
send people to Mars, yet many businesses still
struggle to give their teams seamless access

to operational data across multiple systems.
Simply dumping transactional data into a data
lake does not solve the problem. While data
lakes consolidate information, they do not
organize it or make it easily understandable for
decision-making. Businesses still need tools that
can blend, interpret, and surface insights from
this complex data. There must be a better way
to empower users with real-time, multi-source
operational intelligence.
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IsThere aBetter Way?

Is there is a better way?

Modern platforms like eyko enable businesses
to skip the heavy lifting of a traditional
warehouse by connecting directly to their
source applications. Instead of extracting,
transforming, and loading all data into a single
static warehouse, eyko dynamically blends live
data streams from multiple systems in real time
or near real time.

This means you can:

- Combine financial data from JD Edwards with
customer data from Salesforce instantly.

- Blend marketing campaign data from HubSpot
with operational KPIs from your ERP without
waiting for a new integration project.

« Deliver up-to-the-minute insights to business
users without rebuilding complex ETL
pipelines.

Because eyko understands the underlying
structure of each application through its
Application Intelligence Layer, it can map and
normalize data automatically. There is no need
for manual coding, custom integration work, or
long consulting engagements.

The benefits are clear:

- Faster Time to Value: Users can start
combining and analyzing data within days, not
months.

- Lower Costs: Without the need for large
infrastructure projects, businesses save
significant capital and operational expenses.

- Greater Agility: As business systems evolve,
eyko can adapt quickly. Adding new data
sources or adjusting analyses takes hours, not
weeks.

- Empowered Business Users: With no-code
tools and Al-powered insights, decision-
makers can access blended, cross-system
data directly, without waiting for IT.

In short, businesses no longer have to choose
between fragmented reporting or a huge
investment in traditional data infrastructure.
With eyko, it is possible to blend data streams
from multiple systems seamlessly, put
insights directly in the hands of business
users, and stay agile as the business grows
and changes.

This modern approach to multi-source reporting
is what makes true, scalable, real-time decision-
making possible for every organization.
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A Smarter Approach

How eyko Simplifies
Multi-Source Reporting

eyko was built to solve these challenges and make multi-source reporting

achievable for every business user.

Application Intelligence Layer

eyko connects to your business applications and
automatically understands their data structures.
It maps, aligns, and normalizes data across
systems, removing the need for a traditional
data warehouse.

This intelligence drastically reduces time to
value and minimizes complexity.

Unifies reporting for the entire business

By delivering multiple ways for users to access
and work with data in one platform, eyko

helps organizations consolidate reporting
tools, eliminate unnecessary silos, and reduce
points of failure. With eyko, every team can
engage with data in their preferred way, while
maintaining a single source of truth across the
business.

No-Code, Business-Friendly Tools

eyko allows users to connect systems, combine
data, and create reports through a simple,
intuitive interface. There is no need to write
SQL, configure complex ETL jobs, or wait for IT
support.

Example: A sales manager can easily
combine Salesforce opportunity data with
JD Edwards billing information in a few
clicks, without technical training.

*_

Real-Time and Historical Analysis

eyko supports both operational data (live
transactions) and historical data (trends over
time). Users can analyze what is happening right
now while also understanding how performance
has evolved.

This dual capability supports both immediate
tactical action and long-term strategic planning.

Al-Powered Insights

With eyko Assist, users can ask plain-language
questions across their data sources and receive
smart, actionable answers.

For instance:

- "Which product lines saw the highest growth
in the last quarter?”

- "Which support issues are most correlated
with lost revenue?”

Smart Views automatically surface patterns and
insights that traditional reports often miss.

Security and Governance

eyko enforces enterprise-grade security
protocols, access controls, and audit trails
across all connected systems. It ensures that
data remains consistent, reliable, and compliant
without burdening IT teams.
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Why Multi-Source
Reporting Will Define
the Future

The world of business is only getting more complex. The average enterprise
today uses more than 400 different data sources, according to IDG.

In the coming years, businesses that fail to unify = Multi-source reporting is not just about improving
their data will find themselves overwhelmed by efficiency. It is about gaining the agility, foresight,
complexity and starved for insight. and resilience needed to thrive.

The future will belong to companies that Organizations that embrace it today will define
can: the competitive landscape of tomorrow.

. Connect and harmonize data across
departments

- Act on real-time intelligence, not historical
guesses

- Make faster, more confident decisions based
on a complete picture
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Conclusion
Taking the Next Step

If your reporting strategy still relies on
isolated systems or manual effort, now is the CRACLE

time to evolve. ‘ﬁ @
Multi-source reporting is no longer an

enterprise luxury. It is a practical necessity
for every organization that wants to work 0 | 4
smarter and move faster. zendesk
eyko offers a smarter, more accessible : e
way to modernize your approach. With our
Application Intelligence Layer, no-code data
integration, Al-powered insights, and secure

governance, we help you unlock the full
potential of your business data.

Ready to move from
fragmented reports to
unified insights?

Download our latest resources or get in

touch with our team to discover how eyko
can transform your reporting.
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Know more,
with eyko.

Find out more
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